KANE & SILVERMAN, P.C. CLIENT SURVEY

Hopefully you have been satisfied with the work that the firm of Kane & Silverman, P.C. has
performed on your behalf. In an effort to provide better service, we request a few moments of your time in
completing the enclosed evaluation which will assist us in evaluating our clients’ needs in the future.

Additional comments are invited and we hope that you will return this survey in the enclosed self-
addressed, stamped envelope.

Howard G. Silverman, Esquire
on behalf of Kane & Silverman, P.C.

To:  Dorothy (R

e
Philadelphia, PA 19135

Y our current home phone number: @a

Your date of birth: 3 2 4 \;‘ -\‘,"?T / 9@2;7;

Your e-mail address (if applicable):

I Have you ever had previous dealings with another law firm? T Yes BNo

2. If you answered yes to the previous question, did that law firm represent you in a personal injury
matter? O Yes M No

3. What influenced you to retain Kane & Silverman, P.C. in this matter? *
e fpreee,

/j vy /éffx«d/{{”:/é@wxi%}&% L T/ﬁ’:‘ /%@{

Ry

4. Overall, how would you describe the service received from this law firm?
X Excellent OGood o Fair OPoor 0O Undecided

5. If you dealt with Howard G. Silverman, Esquire, how would you describe his services?
ﬁ_f' Excellent 0 Good OFair OPoor O Undecided

6. If you dealt with Jonathan D. Marx, Esquire, how would you describe his services?

)'Z{ "Excellent OGood OFair OPoor O Undecided
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If you dealt with John Capista, how would you describe his services?
X Excellent OGeood OFair OPoor 0O Undecided

How would vou describe the services received from the secretarial staff?

)E;_Exceilent O Good OFair CPoor 0O Undecided

Would you recommend this law firm? )E\TaYes O No

. A e
Explalgzorr ;iv;r ot ,ﬂ% /5{% /{,Q /Oi/*-;af/{;/ ﬁ/ W f/ﬁ
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Do you have any suggestions on how Kane & Silverman, P.C. may improve its services?

il

A
Additionat Comments: | y My%/

*@M ﬁt}i—-» ;

THANK YOU FOR TAKING THE TIME TO HELP KANE & SILVERMAN, P.C. EVALUATE

ITS SERVICES AND IMPROVE THE QUALITY OF THOSE SERVICES.

Place in the envelope provided and mai! to:

Howard G. Silverman, Esquire
KANE & SILVERMAN, P.C.
2401 Pennsylvania Avenug
Suite 1C-44

Philadelphia, PA 19130
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