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KANE & SILVERMAN, P.C. CLIENT SURVEY

Hopefully you have been satisfied with the work that the firm of Kane ‘& Silverman, P.C. has
performed on your. behalf, In an effort to provide better service, we request a few moments of your time in
completing the enclosed évaluation which’ Will agsist us in evaluating our clients’ needs in the future.

Additional comments are invited and we hope that you will return this survey in the enclosed self-

addressed stampeﬁ envelope. M

Howard G. Silverman, Esquire
Iz / » B8q

P /’”&“ {’L 141 5 on behalf of Kane & Silverman, P.C.
To: .Ms. Marlen

Philadelpkia, PA 19151
o

Your current home phone number: M

Your date of birth: [77 WV[’/% F—}' 1940

Your e-mail address (if applicable):

.. Have you everhad prevrous deal igs with anothe:

2. If you answered yes to the prevrous questron did that law firm represent you in a personal injury
matter? O Yes OoNo

3. What rnﬂuenced you to retam Kane & Sllverman, P.C.in this matter‘7 _(ng u"’ww w
o UL @WVf}l ZZM ’“7 42 0/“77 SM “g

ﬁ% ALk el 9/“‘25”’*“ oA K ei—hi@o

4. Overall, how would you describe the service received from this law firm?
o 7
El/- xcellent D@o’gd OFair ©OPoor O Undecided
5. If you dealt with Howard G. Silverman, Esquire, how would you describe his services?

Ve /S
I\;I/Excellent iGood 0O Fair DOPoor O Undecided

6. If you, dealt w with J ohn Caprsta, how would you descrrbe hrs servrces” L
. . ',."’ LR 0

4
fyExcellent . -_@ﬁéwd 0 Fair,, O Poor O Undeclded
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7. If you dealt with Churchill Huston, Esquire, how would you describe his services?
O Excellent U Good O Fair OPoor O Undecided
8. If you dealt with Ryan Cohen, Esquire, how would:you describe his services?
O Excellent ~ 0 Good O Fair O Poor O Undecided
9. If you dealt with Feeda Musitief, Esquire, how would you describe his services?
O Excellent ~ ©Good OFair O Poor O Undecided
10. If you dealt with R. Emmett Madden, Esquire, how would you describe his services?
O Excellent 0 Good O Fair O Poor O Undecided
11. How would you describ¢ the services received from the secretarial staff?

0 Excellent E{/G’c'igd OFair ©OPoor 0O Undecided

I
f‘
12. Would you recommend this law firm? O Yes 0O No

Explain your answer: ()od «W—éé‘ QL, {j’/\"’w MW / W( f@r’& Z”"W&

s st il T e o, ol famols

Do you have any suggestions on how Kane & Sllverman, P.C. may improve its serv1ces‘7
W‘!’ Qr g A0SEge 2ol Lo (‘:,a»lv ‘? “&f?’j@ Ve, f [.MM.

Jh AL wlos) 474 £ 4 *’""”P"ﬁ fut uﬁl Lsve ok
14.  Additional Coxmé o f—/lf/f’f,/& /L[,/% j Lot & v W

THANK YOU FOR TAKING THE TIME TO HELP KANE & SILVERMAN, P.C. EVALUATE
ITS SERVICES AND IMPROVE THE QUALITY OF T. 'HOSE SERVICES.

Place in the envelope provided and mail to:

Howard G. Silverman, Esquire
KANE & SILVERMAN, P.C.
2401 Pennsylvania Avenue
Suite 1C-44

Philadelphia, PA 19130
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